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Publika Call Center in Malaysia

Country: Malaysia

End user name: Publika Call Center

Total number deployed: 35 seats in 5 zones

Contact person: Ms. Jaclyn Wong

Job Title: Head of Department

Applications: VoIP - NuaVOX, Business Telecommunication

Server configuration: 5 hosts serving 35 S100 zero clients in 5 zones

 Server: HP Pavilion 630

 CPU: Intel Core i7 5300U

 Memory: 16GB DDR3

 Disk: Sandisk Plus 120GB SSD, 1TB 7200rpm HDD
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